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RESIDENTIAL SERVICE  
ENERGY EFFICIENT BENCHMARKING PROGRAM RS-EEB-2A 

PURPOSE 

The purpose of this program is to provide eligible residential customers with periodic reports regarding 
their electricity usage and usage at similarly-situated dwellings.  This information will assist customers in 
understanding their usage and encourage energy conservation and the installation of energy efficiency 
measures. 
 
AVAILABILITY 

Company shall provide this program to randomly selected eligible customers, unless they notify 
Company and decline to participate.  In addition, eligible customers not initially selected who request to 
be included in the program, will be added to the program at the beginning of the following calendar year.   
Eligible customers must be served by Company under a residential service schedule and have a minimum 
of 12 months of billing history.  Program participation shall not exceed a system-wide limit of 50,000 
participants. 

CONSIDERATIONS TO BE OFFERED 

Customer shall receive periodic reports by either direct or electronic mail, at Customer’s option.  No 
financial incentive is provided to participants. 

RESPONSIBILITY OF PARTIES 

Company or Customer may terminate participation in this program by providing verbal or written notice 
to the other party and will thereafter be removed from the program. 

GENERAL 

Service rendered under this Program is subject to the provisions of the Service Regulations of the 
Company on file with the state regulatory commission. 

 

Supersedes Program RS-EEB-2 
Effective on and after July 1, 2013 
SCPSC Docket No. 2011-180-E, Order No. 2011-391  

EXPERIMENTAL 


